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ANSA ROLL-SMART FAULT FINDING GUIDE 
1)  CABLE CONNECTIONS 

RS-1 uses ‘Rising Clamp’ type terminals. Cables without ferrules or tinned ends should be stripped back 12mm; followed by twisting 

to eliminate any loose strands. Once neat, fold the top edge over, creating a 6mm long connector. 

 

 

2) MOTOR WIRING 

 

 

 

Connection of the motor’s 

 open and close cables (black & brown)  

must suit the motor handing as  

per the diagram.  

 

 

 

 

3) MAGNET(S) INSTALLATION 

 

The Magnet must be 

fitted with the  

screws vertical. 
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Move the bottom rail over towards the 

Roll-Smart Track to ensure  

proper measurements when  

fitting the magnet(s). 

 

 

Fit magnet(s) with a  

10mm clearance gap 

 

LEFT HAND         RIGHT HAND 

4) ROLL-SMART TRACK INSTALLATION 

 

 

Ensure the Roll-Smart Track(s) is 

aligned to the inside of the door 

guide(s), with the bottom of the 

Roll-Smart Track level with the  

bottom of the magnet(s). 

 

Ensure the Roll-Smart Track is fitted 

the correct way up;  

with the connection cable at the top. 

(Toward the motor barrel) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CORRECT        INCORRECT 
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5) ROLL SMART TRACK CONNECTIONS 

 

 

   

 

 

 

 

 

 

 

 

 

SAFETY 

OV RA1 RA2 12V 

SAFETY 

OV RA1 RA2 12V 

BROWN 

BROWN 

GREEN 

GREEN 

WHITE 

WHITE 

GREEN 

WHITE 

BROWN 

SINGLE Roll-Smart Track Installation 

DOUBLE Roll-Smart Track Installation 

[ TERMINAL RA2 IS USED ] 
WHITE – OV       OV – WHITE 

GREEN – RA1       RA2 – GREEN 

BROWN – 12V       12V – BROWN 

 

 
 

[ TERMINAL RA2 IS NOT USED ] 
 

 
 

WHITE – OV 

GREEN – RA1 

BROWN – 12V 

 

 
 


