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Hörmann Thailand
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info@hormann.co.th

Hörmann Türkiye
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Hörmann UK
GB-Leicestershire
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info@hormann-fl exon.com

Hörmann LLC
USA-Montgomery, 
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Hörmann Vietnam
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Hörmann international sales companies

International sales partners

Albania
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Bangladesh
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Colombia

Cuba
Georgia
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Japan
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South Korea
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Hörmann international sales companies

International sales partners

Prices in £. Copyright. No part of this price list may be reproduced without our permission. All details subject to change.

Hörmann international sales companies 
and sales partners



3Spare parts price list: Series 2000 up-and-over and sectional doors (EN-UK) / 04.2021

Contents

Page

■ Overview 4

Canopy up-and-over garage door	 4
Retractable up-and-over garage door	 5
Retractable Plus up-and-over garage door	 6

■ 1. Series 2000 up-and-over garage door spare parts	 7

■ 2. Series 2000 sectional garage door spare parts	 19

■ 3. Batteries for hand transmitters / Operator bulbs	 21

■ Spare Parts Order Form 22

■ General Terms and Conditions of Sale and Delivery (issued 1.3.2020) 23



4 Spare parts price list: Series 2000 up-and-over and sectional doors (EN-UK) / 04.2021

Overview
Canopy up-and-over garage door
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Overview
Retractable up-and-over garage door
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Overview
Retractable Plus up-and-over garage door
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O
R

D
E

R

Customer no.: Order no.:

Customer name:

Shipping address:

Stamp and signaturePlace/date:

1. Series 2000 up-and-over garage door spare parts

Article Description Production period Art. no. Qty. £

1.1	 Series 2000 frame leg Each
Includes weather strip only
75 mm Left version _______ P.O.A /each
75 mm Right version _______ P.O.A /each
Indicate height, colour and gearing

60 mm Left version _______ P.O.A /each
60 mm Right version _______ P.O.A /each
Indicate height and colour

Corner Block for 60 mm Frame 7006633 _______ 6.00 /each

1.2	 Series 2000 Top frame Each
_______ P.O.A /each

To suit door widths from 6'6" to 9'0"
Indicate width and colour

1.3	 Canopy Torsion Spring Assembly: 
State Door size when ordering Each

October 2003 –
To suit door width:
6'6" 7005076 _______ 138.00 /each
6'10" 7005077 _______ 143.00 /each
7'0" 7005078 _______ 143.00 /each
7'3" 7005079 _______ 146.00 /each
7'5" 7005080 _______ 146.00 /each
7'6" 7005081 _______ 146.00 /each
7'8" 7005082 _______ 146.00 /each
8'0" 7005083 _______ 150.00 /each
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O
R

D
E

R

Customer no.: Order no.:

Customer name:

Shipping address:

Stamp and signaturePlace/date:

1. Series 2000 up-and-over garage door spare parts

Article Description Production period Art. no. Qty. £

1.4	 Canopy Arm & Track Assembly Each

Left Hand April 2002 – 7016638 _______ 66.00 /each
Right Hand 7016639 _______ 66.00 /each

1.5	 Canopy Cable Drum Each

Left Hand April 2002 – 1805003 _______ 14.00 /each
Right Hand 1805004 _______ 14.00 /each

1.6	 Roller Cable for Canopy Doors Each
April 2002 – 1877015 _______ 14.00 /each

1.7	 Canopy Spring Loaded Roller 
Assembly April 2002 –

Each

Left Hand 1891013 _______ 30.00 /each
Right Hand 1891014 _______ 30.00 /each

1.8	 Canopy Vertical Track Cover 
Profile Each

7003298 _______ 20.00 /each

1.9	 Canopy Latch Assembly Each
April 2002 – 1161805 _______ 13.00 /each

1.10	 Canopy Latch Keep Each
April 2002 – 1860000 _______ 13.00 /each

1.11	 Canopy Tension Bars
7005130 _______ 26.00 /pair
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O
R

D
E

R

Customer no.: Order no.:

Customer name:

Shipping address:

Stamp and signaturePlace/date:

1.	 Series 2000 up-and-over garage door spare parts

Article Description Production period Art. no. Qty. £

1.12	 Canopy Arm Brass Clips Pack of 10
1071000 _______ 9.00 /pack

Pack of 10

1.13	 Steel Washer for Canopy Link 
Arm Pack of 10

1853000 _______ 8.00 /pack
Pack of 10

1.14	 Nylon Bush for Canopy Link Arm Pack of 10
1852000 _______ 10.50 /pack

Pack of 10

1.15	 Canopy Door Retaining Clip 
(Manual Operation) Each

1617000 _______ 5.00 /each

1.16	 Plastic Pop Rivet Canopy Vertical 
Track Cover Profile Pack of 10

1835000 _______ 9.00 /pack
Pack of 10

1.17	 Canopy Unframed Bottom Seal Each

6'4" 7003302 _______ 20.00 /each
6'6" 7003303 _______ 20.00 /each
7' 7003304 _______ 20.00 /each



10 Spare parts price list: Series 2000 up-and-over and sectional doors (EN-UK) / 04.2021

O
R

D
E

R

Customer no.: Order no.:

Customer name:

Shipping address:

Stamp and signaturePlace/date:

1.	 Series 2000 up-and-over garage door spare parts

Article Description Production period Art. no. Qty. £

1.18	 Locking Rods for Canopy & 
Retractable Up to 9' × 7' Each

Various _______ 9.00 /each

Specify Door Type, Style & Size when 
ordering

N 80 – Retractable

All Styles except 2002, 2103, 2602, 2504

9'0" width 1030864

8'0" width 1030892

7'8" width 1030822

7'6" width 1030816

7'5" width 1030813

7'3" width 1030809

7'0" width 1030801

6'10" width 1030893

6'6" width 1030891

2002 Horizontal

6'6" × 6'6" 1832101

6'6" × 7'0" 1832102

6'10" × 6'4" 1832119

6'10" × 6'6" 1832102

6'10" × 7'0" 1832112

7'0" × 6'4" 1832111

7'0" × 6'6" 1832103

7'0" × 7'0" 1832104

7'3" × 6'4" 1832112

7'3" × 6'6" 1832104

7'3" × 7'0" 1832113

7'5" × 6'6" 1832114

7'5" × 7'0" 1832116

7'6" × 6'4" 1832117

7'6" × 6'6" 1832105

7'6" × 7'0" 1832106

7'8" × 6'4" 1832113

8'0" × 6'4" 1832118

8'0" × 6'6" 1832107

8'0" × 7'0" 1832108

9'0" × 6'6" 1832109

9'0" × 7'0" 1832110
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O
R
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Customer no.: Order no.:

Customer name:

Shipping address:

Stamp and signaturePlace/date:

1.	 Series 2000 up-and-over garage door spare parts

Article Description Production period Art. no. Qty. £

2103 Steel Caxton

8'0" × 6'6", 8'0" × 7'0" L/H 1030822

8'0" × 6'6", 8'0" × 7'0" R/H 7019904

7'5" × 6'6", 7'5" × 7'0", 7'6" × 6'6", 
7'6" × 7'0" L/H 1030809

7'5" × 6'6", 7'5" × 7'0", 7'6" × 6'6", 
7'6" × 7'0" R/H 1030822

7'0" × 6'6", 7'0" × 7'0" L/H 1030893

7'0" × 6'6", 7'0" × 7'0" R/H 1030809

2602 Finesse

7'0" × 6'6", 7'0" × 7'0" 1832103

7'6" × 6'6", 7'6" × 7'0" 1030816

2504 Countess

7'6" × 7'0" 1832108

7'0" × 7'0" 1832106

E90 – Canopy

All Styles except 2002, 2103, 2504

7'0" height 1830251

6'6" height 1830220

6'4" height 1830210

2002 Horizontal

7'0" height 1831251

6'6" height 1830220

6'4" height 1831210

2103 Caxton

7'0" height  L/H 7019898

7'0" height  R/H 1830251

6'6" height  L/H 7019900

6'6" height  R/H 7019899

2504 Countess

7'0" height 1830351

6'6" height 1830220
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O
R

D
E

R

Customer no.: Order no.:

Customer name:

Shipping address:

Stamp and signaturePlace/date:

1.	 Series 2000 up-and-over garage door spare parts

Article Description Production period Art. no. Qty. £

1.19	 Galvanised Closer Angle  
for Unframed April 2002 – _______ 20.00 /each

6'6" 1804291
6'10" 1804294
7'0" 1804201
7'3" 1804209
7'5" 1804213
7'6" 1804216
8'0" 1804292
9'0" 1804264

1.20	 Lifting Arm for Retractable Doors Each

Steel Doors up to 7'8 wide:
6'4" Left Hand 1049561 _______ 35.00 /each
6'4" Right Hand 1049562 _______ 35.00 /each

6'6" Left Hand 1049563 _______ 35.00 /each
6'6" Right Hand 1049564 _______ 35.00 /each

7' Left Hand 1049565 _______ 35.00 /each
7' Right Hand 1049566 _______ 35.00 /each

Steel Doors 8'0 wide and over,  
all Timber / GRP doors:
6'4" Left Hand 1049511 _______ 41.00 /each
6'4" Right Hand 1049512 _______ 41.00 /each

6'6" Left Hand 1049521 _______ 41.00 /each
6'6" Right Hand 1049524 _______ 41.00 /each

7' Left Hand 1049553 _______ 41.00 /each
7' Right Hand 1049554 _______ 41.00 /each
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Customer no.: Order no.:

Customer name:

Shipping address:

Stamp and signaturePlace/date:

1.	 Series 2000 up-and-over garage door spare parts

Article Description Production period Art. no. Qty. £

1.21	 Lifting Arm for Retractable Plus 
Doors

Each

6'4" 1049581 _______ 49.00 /each
6'6" 1049582 _______ 49.00 /each
7' 1049584 _______ 49.00 /each

1.22	 Retractable Top Weather Seal Each

6'4" 1882011 _______ 19.00 /each
6'6" 1882012 _______ 19.00 /each
7' 1882013 _______ 19.00 /each

1.23	 Retractable Plus Top Weather 
Seal

Each

6'4" 7004637 _______ 19.00 /each
6'6" 7004638 _______ 19.00 /each
7' 7004639 _______ 19.00 /each

1.24	 Door Leaf Pivot Block Retractable 
Door

Each

Left Hand 7003244 _______ 17.00 /each
Right Hand 7003245 _______ 17.00 /each

1.25	 Door Frame Pivot Block 
Retractable Door

Each

Left Hand 7016523 _______ 14.00 /each
Right Hand 7016524 _______ 14.00 /each
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O
R

D
E
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Customer no.: Order no.:

Customer name:

Shipping address:

Stamp and signaturePlace/date:

1.	 Series 2000 up-and-over garage door spare parts

Article Description Production period Art. no. Qty. £

1.26	 Unframed Retractable Bottom 
Seal

Each

6'4" 7003299 _______ 20.00 /each
6'6" 7003300 _______ 20.00 /each
7' 7003301 _______ 20.00 /each

1.27	 Unframed Retractable Plus 
Bottom Seal

Each

6'4" 7004640 _______ 20.00 /each
6'6" 7004641 _______ 20.00 /each
7' 7004642 _______ 20.00 /each

1.28	 Retractable Tracks c/w Pivot 
Point

Each

6'4" Retractable 1078810 _______ 49.00 /each
6'4" Retractable Plus 1078801 _______ 49.00 /each
6'6" Retractable 1078820 _______ 49.00 /each
6'6" Retractable Plus 1078802 _______ 49.00 /each
7' Retractable 1078851 _______ 49.00 /each
7' Retractable Plus 1078803 _______ 49.00 /each

1.29	 Retractable Roller Each

Left Hand 1084803 _______ 30.00 /each
Right Hand 1084804 _______ 30.00 /each

1.30	 Retractable Latch Each

Steel Door Left Hand 1037313 _______ 32.00 /each
Steel Door Right Hand 1037314 _______ 32.00 /each
Timber, GRP Left Hand 1148313 _______ 32.00 /each
Timber, GRP Right Hand 1148314 _______ 32.00 /each

1.31	 Retractable Plus link arm Each

Left Hand Steel 1024930 _______ 23.00 /each
Right Hand Steel 1024949 _______ 23.00 /each
Left Hand OFI 1936001 _______ 23.00 /each
Right Hand OFI 1936002 _______ 23.00 /each
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O
R
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Customer no.: Order no.:

Customer name:

Shipping address:

Stamp and signaturePlace/date:

1.	 Series 2000 up-and-over garage door spare parts

Article Description Production period Art. no. Qty. £

1.32	 Spring Hook / Latch Keep, 
Unframed

Each

Right Hand 1847014 _______ 9.00 /each
Left Hand 1847013 _______ 9.00 /each

1.33	 Spring Hook Latch Keep Framed Each

Right hand bracket to suit 60 mm frame 7019798 _______ 20.00 /each
Left hand bracket to suit 60 mm frame 7019797 _______ 20.00 /each

Right Hand bracket to suit 75 mm frame 1048206 _______ 9.00 /each
Left Hand bracket to suit 75 mm frame 1048205 _______ 9.00 /each

1.34	 Retractable Plus Spring Plate Each

Right Hand 1847416 _______ 8.50 /each
Left Hand 1847415 _______ 8.50 /each

1.35	 Rear Spacer Rail for Retractable 
& Retractable Plus

Each

6'6" 1087891 _______ 28.00 /each
6'10" 1087894 _______ 28.00 /each
7' 1087801 _______ 28.00 /each
7'3" 1087809 _______ 28.00 /each
7'5" 1087813 _______ 28.00 /each
7'6" 1087816 _______ 28.00 /each
7'8" 1087822 _______ 28.00 /each
8' 1087892 _______ 28.00 /each
9' 1087864 _______ 28.00 /each
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O
R
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E

R

Customer no.: Order no.:

Customer name:

Shipping address:

Stamp and signaturePlace/date:

1.	 Series 2000 up-and-over garage door spare parts

Article Description Production period Art. no. Qty. £

1.36	 Handle Packs Each

For Canopy Doors
Steel Door with Steel Frame 16803 _______ 35.00 /each
Steel Door with Timber Frame 16804 _______ 35.00 /each
Timber / GRP Door with Steel Frame 16813 _______ 35.00 /each
Timber / GRP Door with Timber Frame 16814 _______ 35.00 /each
For Retractable Doors
Steel Door with Steel Frame 16801 _______ 35.00 /each
Steel Door with Timber Frame 16802 _______ 35.00 /each
Timber / GRP Door with Steel Frame 16811 _______ 35.00 /each
Timber / GRP Door with Timber Frame 16812 _______ 35.00 /each
For Retractable Plus Doors
Steel Door with Steel Frame 16805 _______ 35.00 /each
Steel Door with Timber Frame 16806 _______ 35.00 /each
Timber / GRP Door with Steel Frame 16815 _______ 35.00 /each
Timber / GRP Door with Timber Frame 16816 _______ 35.00 /each

1.37	 Horizontal Bottom Weather Strip 
with Screws

Each

1578588 _______ 63.00 /each

1.38	 Windows for Ilkley Doors Each

White Frames with Crystal glazing
7'0" door width 7004110 _______ 117.00 /each
7'5"/7'6" door width 7004111 _______ 121.00 /each
8'0" door width 7007015 _______ 134.00 /each

White Frames with Black glazing
7'0" door width 7017962 _______ 178.00 /each
7'5"/7'6" door width 7017973 _______ 182.00 /each
8'0" door width 7017974 _______ 214.00 /each

Black Frames with Crystal glazing
7'0" door width 7005197 _______ 298.00 /each
7'5"/7'6" door width 7017277 _______ 303.00 /each
8'0" door width 7017390 _______ 310.00 /each

Perspex only
Crystal 7'0" 1709851 56.00 /each
Crystal 7'5"/7'6" 1709852 56.00 /each
Crystal 8'0" 1709853 56.00 /each
Black 7'0" 7017926 56.00 /each
Black 7'5"/7'6" 7017927 56.00 /each
Black 8'0" 7017928 56.00 /each
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O
R

D
E
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Customer no.: Order no.:

Customer name:

Shipping address:

Stamp and signaturePlace/date:

1.	 Series 2000 up-and-over garage door spare parts

Article Description Production period Art. no. Qty. £

1.39	 Windows for 2304 Georgian Each

White Frame with Crystal glazing
Plain 7019895 _______ 84.00 /each
Diamond 7019896 _______ 84.00 /each
Crossed 7019897 _______ 84.00 /each
Perspex only
Crystal 1709501 _______ 46.00 /each

1.40	 Retrofit 4-Point Locking Kit Each
Various _______ 59.00 /each

Specify Door Type, Style & Size. If door is a 
Canopy please specify frame width.

1.41	 Lock bodies Each

2001, 2002, 2004, 2104, 2204 & 2304 1019000 _______ 43.00 /each
As above but with Cylinder 1019001 _______ 80.00 /each
Timber & GRP 1019100 _______ 43.00 /each

10

40

1.42	 40 mm Cylinder Each
1020001 _______ 33.00 /each

Used on steel designs

10

45

1.43	 45 mm Cylinder Each
1020002 _______ 36.00 /each

10

50

1.44	 50 mm Cylinder Each
1020003 _______ 46.00 /each

Used on 2009, 2045, 2109, 2119,  
2010 & 2103
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O
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E
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Customer no.: Order no.:

Customer name:

Shipping address:

Stamp and signaturePlace/date:

1.	 Series 2000 up-and-over garage door spare parts

Article Description Production period Art. no. Qty. £

10

60

1.45	 60 mm Cylinder Each
7002909 _______ 40.00 /each

Used on 2005, 2007, 2008, 2011, 2013, 
2014, 2019, 2020, 2034, 2035, 2040, 2041, 
2042, 2044, 2047, 2048, 2049, 2114,  
2121 & 2122

1.46	 Key Blanks Each

F3 Key Blanks 1020998 _______ 11.00 /each
CES Key Blanks 1020999 _______ 11.00 /each
Non CES Key Blanks 1020997 _______ 11.00 /each
Non CES Numbered 1020996 _______ 11.00 /each

1.47	 Up-and-Over Touch Up Each

Traffic white RAL 9016 Stick 1571202 _______ 22.00 /each
Terra brown RAL 8028 Stick 1571212 _______ 22.00 /each
Ruby red RAL 3003 Stick 1571303 _______ 26.00 /each
Signal blue RAL 5005 Stick 1571505 _______ 26.00 /each
Steel blue RAL 5011 Stick 1571511 _______ 26.00 /each
Moss green RAL 6005 Stick 1571605 _______ 26.00 /each
Jet black RAL 9005 Stick 7020296 _______ 26.00 /each
Traffic white RAL 9016 Aerosol 1571115 _______ 35.00 /each
Terra brown RAL 8028 Aerosol 1571113 _______ 35.00 /each
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R
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Customer no.: Order no.:

Customer name:

Shipping address:

Stamp and signaturePlace/date:

2.	 Series 2000 sectional garage door spare parts

Article Description Production period Art. no. Qty. £

2.1	 Complete Fitting Pack Each
RM = Ordering Height

for N Track
RM = 1875 3047469 _______ 316.00 /each
RM = 2000 3047468 _______ 333.00 /each
RM = 2080 3056904 _______ 344.00 /each
RM = 2125 3047467 _______ 344.00 /each
RM = 2250 3047466 _______ 356.00 /each
RM = 2375 3047465 _______ 367.00 /each
RM = 2500 3047464 _______ 377.00 /each
RM = 2750 3047462 _______ 403.00 /each
RM = 3000 3047460 _______ 426.00 /each

for L Track
RM = 1875 3047480 _______ 457.00 /each
RM = 2000 3047479 _______ 474.00 /each
RM = 2080 3056907 _______ 485.00 /each
RM = 2125 3047478 _______ 485.00 /each
RM = 2250 3047477 _______ 497.00 /each
RM = 2375 3047476 _______ 508.00 /each
RM = 2500 3047475 _______ 518.00 /each
RM = 2750 3047473 _______ 544.00 /each
RM = 3000 3047471 _______ 567.00 /each

for Z Track
RM = 1875 3053106 _______ 316.00 /each
RM = 2000 3053105 _______ 333.00 /each
RM = 2080 3056909 _______ 344.00 /each
RM = 2125 3053104 _______ 344.00 /each
RM = 2250 3053103 _______ 356.00 /each
RM = 2375 3053102 _______ 367.00 /each
RM = 2500 3053101 _______ 377.00 /each

Each
2.2	 LPU Top Profile
For height modification to suit panel 
width (door width + 38 mm)
3 m length 7019008 _______ 46.00 /each
5 m length 7019009 _______ 76.00 /each
6 m length 7019010 _______ 91.00 /each
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Customer no.: Order no.:

Customer name:

Shipping address:

Stamp and signaturePlace/date:

2.	 Series 2000 sectional garage door spare parts

Article Description Production period Art. no. Qty. £

2.3	 Width Cut Down Kit Each
3053173 _______ 38.00 /each

2.4	 Sectional Touch Up Each

Only for woodgrain
Based on RAL _______  Stick 4005287 37.00 /each
Set:  
based on RAL 9002, 9016, 7016 Sticks 3096258 69.00 /each

Traffic white RAL 9016 Aerosol 1571115 _______ 35.00 /each
Grey white RAL 9002 Aerosol 1571002 _______ 35.00 /each
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Customer no.: Order no.:

Customer name:

Shipping address:

Stamp and signaturePlace/date:

3.	 Batteries for hand transmitters / Operator bulbs

Article Description Production period Art. no. Qty. £

3.1	 Batteries for Hand 
Transmitters

Each

12 V for HS 2 / HS 4 / HSM 2 & HSM 4 7005059 _______ 11.00 /each
6 V for HSE 2 7004674 _______ 11.00 /each
3 V for RSE 2 7005058 _______ 11.00 /each

3.2	 Bulbs Each

10 W 24 V Bayonet 
(EcoStar / EcoMatic / ProMatic) 438313 _______ 5.00 /each
Halogen (SupraMatic v2) 7007373 _______ 15.00 /each
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Hörmann KG Verkaufsgesellschaft • 33803 Steinhagen • Telephone +49 (0)5204 915-0 • Telefax +49 (0)5204 915-277

§ 1 General
1. Our General Terms and Conditions of Sale and Delivery apply to all deliveries and services 

in accordance with the contract concluded between us and the Customer.
2. Our General Terms and Conditions of Sale and Delivery are exclusively applicable; 

Customers’ conditions which conflict with or deviate from our conditions are not recognised 
unless we have agreed to them expressly in writing. 

3. Our General Terms and Conditions of Sale and Delivery apply only to transactions with 
business entities as per Section 14 of the German Civil Code (BGB).

§ 2 Entry into contract
1. Our offers are without engagement and non-binding, unless otherwise agreed. Our order 

confirmation is decisive for nature and scope. We reserve the right to make technical 
changes as well as changes to form, colour and / or weight insofar as is reasonable.

2. The offer shall be regarded as accepted only when an order confirmation is issued or the 
goods are dispatched. The issue of a confirmation of receipt or the receipt of a telephone 
order do not constitute a binding acceptance. In the case of goods that have to be made 
to order, following our written confirmation the contract shall be regarded as having been 
concluded even if details of its execution which may affect price and delivery remain to be 
clarified. The right to make design and form changes during the delivery period is reserved, 
provided that the subject of delivery and its function and appearance are not fundamentally 
altered thereby. There will be no resulting change in price.

3. In respect of figures, drawings, calculations and similar documents, we reserve ownership 
and copyright. This likewise applies to such documents designated as “confidential”. These 
documents may not be made available to third parties without our express prior approval.

§ 3 Prices and terms of payment
1. Unless otherwise specified in the order confirmation, our prices apply “ex works”, excluding 

transport and fitting, which shall be invoiced separately. Costs for packaging, with the 
exception of small and spare parts, are included. The value added tax as required by law is 
not included in our prices; this tax will be shown separately on the invoice at the legal rate 
applicable on the date of invoicing. 

2. Our invoices shall be due to be paid net (without deduction) within 30 days. The deduction 
of discounts requires a special agreement in writing. 

3. Should the price of materials or taxes and levies be increased after the contract has been 
concluded, we shall be entitled to adjust our prices accordingly if there are at least 4 months 
between entry into contract and intended delivery.

4. Should the Customer commission not only delivery but also fitting or similar services, these 
shall be invoiced by the hour unless a fixed rate has been agreed expressly. Our valid Terms 
and Conditions of Installation shall apply to all assembly services.

5. We are entitled, even in the case of conflicting Customer conditions, to set off payments 
against the Customer’s previous debts. If costs and interest have already incurred, we are 
entitled to set off the payment against the costs, then to the interest and finally to the main 
service.

6. We are also entitled to make our remaining claims immediately payable and render the 
execution of all further services subject to an advance payment or provision of security, if 
we become aware of circumstances that call the solvency and the credit standing of the 
Customer in question, in particular in the event of default in payment. The right to claim 
further damages will remain unaffected.

7. During the delay, the Customer cannot invoke the right to possession. Any claim for return 
on our side during a delay on the Customer’s side shall only be considered as withdrawal 
from the contract if we have specified this expressly in writing.

8. The Customer shall only have the right to offsetting if the Customer’s counterclaims have 
been determined without further legal recourse, beyond dispute or if the counterclaims have 
been recognised by us. The Customer can only exert a right of retention if and when the 
counterclaim rests on the same contractual relationship.

§ 4 Place of fulfillment, transfer of risk
1. Unless otherwise specified in the order confirmation, a delivery “ex works” (INCOTERMS 

2010) has been agreed. The danger of accidental loss or deterioration of the goods 
purchased passes to the Customer upon hand-over of the goods to the shipping agent, the 
freight forwarder or the person or establishment otherwise appointed to execute the 
shipment. This shall likewise apply in case of partial delivery or if we have taken over other 
services (e.g. shipping or fitting).

2. Should the Customer be in default of acceptance, the danger of accidental loss or 
deterioration of the goods purchased shall pass to the Customer. Any storage costs 
incurred shall comply with Section 5 No. 3.

3. If carriage paid delivery of the goods has been agreed, the means of transport must be 
unloaded immediately by the Customer. Waiting times will always be at the Customer’s 
expense. Direct delivery to site shall always be regarded as on truck on an even, drivable 
road. Unloading including transportation to the place of use or storage is the responsibility 
of the Customer who in the event of delay must bear the costs and danger of unloading, 
stacking, storage or return transport. The recipient acting on behalf of the Customer at the 
place of unloading shall be regarded as authorised to accept the load with binding effect.

§ 5 Delivery times
1. The period of delivery specified by us shall only begin after clarification of all technical 

questions.
2. Information on delivery dates shall be considered the expected periods of delivery and are 

always subject to correct and timely delivery by suppliers and / or other manufacturers to 
us. The Customer may only set a time limit for the supply / performance if the expected 
delivery date has been exceeded by more than three weeks. This time limit must be 
reasonable and must amount to a minimum of three weeks. Claims for damages due to 
non-compliance with an expected delivery date are excluded. Delays in supply and 
performance as a result of force majeure or as a result of events which materially impede or 
prevent us from making delivery – including in particular subsequent material procurement 
difficulties for which we are not responsible, interruption of operations, strikes, lockouts, 
official directives, etc., even if these affect our suppliers or sub-suppliers – will be notified to 
the Customer immediately. Events of this type entitle us to withdraw from the contract either 
in whole or in part if the order is not yet completed. In the event of withdrawal, any 
compensating measures already performed for the Customer shall be reimbursed 
immediately.

3. Should the Customer be in delay of acceptance, we are entitled to store the goods at the 
Customer’s danger and expense. For the corresponding storage costs, we can optionally 
demand reimbursement of the actually incurred costs or of a fixed rate of 5 % of the invoice 
sum for each commenced month. This also applies to storage by us. The Customer has the 
right to prove less damage in the event of a claim to flat-rate damage reimbursement.

4. Should, after the time limit set by us has expired, the Customer refuse to accept the goods 
or declare to no longer want to accept the goods without entitlement to do so, we can also 
demand damage compensation due to non-fulfilment. 

5. Partial deliveries are permissible to a reasonable extent.

§ 6 Reservation of title
1. We reserve ownership of the goods until complete payment of all claims from the ongoing 

business relationship with the Customer. Should the value of the reserved goods exceed 
the claims to be secured from the ongoing business relationship with the Customer by more 
than 20 %, we are obligated to release the reserved goods on Customer request. The 
selection of the securities to be released is at our discretion.

2. While retention of title is in effect, the Customer is obligated to treat the goods purchased 
with care and sufficiently insure them against fire and water damage and theft at their value 
when new and at the Customer’s expense. Any claims asserted for damages by the 
Customer against the insurer or other third parties due to deterioration of the reserved 
goods are right now signed over to us at the amount of the invoice sum. Should maintenance 
and inspection work be required, the Customer shall perform said work regularly at the 
Customer’s own expense. The Customer must inform us immediately and in writing of all 
access of third parties to the goods, in particular of all foreclose and any damage to or 
destruction of the goods. The Customer must inform us of a change in possession of the 
goods as well as a change in the Customer’s address immediately. The Customer must 
reimburse us of all damage and costs caused by a violation of this obligation and resulting 
necessary intervention measures to prevent access of third parties to the goods. In the 
event of access by third parties, the Customer must also provide us with the necessary help 
to assume our rights.

3. The Customer is not permitted to pledge reserved goods nor assign them as security.
4. Processing or transformation of goods supplied subject to the reservation of title is always 

undertaken by the Customer on our behalf. If the reserved goods are treated, processed or 
mixed, the reserved title to the processed or mixed goods shall continue. If the reserved 
goods are processed or combined inextricably with items which are not our property, we 
shall acquire ownership of the new object in the ratio of the invoice value of the reserved 
goods to the invoice value of the other goods used at the time of processing or combination. 
The resulting co-ownership rights shall be deemed to be reserved goods in accordance 
with these Terms and Conditions. If our goods are joined or combined inextricably with 
other movable items into a single object and this other object is to be considered the main 
object, the Customer shall concede proportionate joint ownership to us should the main 
object belong to the Customer. In the aforementioned cases, the Customer here and now 
assigns all ownership rights to the processed, joined, or combined goods to us. Instead of 
a transfer, the Customer shall hold the processed, joined, or combined object in safe 
custody on our behalf. For the object resulting from processing, use, or combination, the 
same applies in all other respects as for reserved goods.

5. The Customer is entitled to resell goods supplied subject to reservation of title by way of 
due and proper business transactions. The Customer here and now assigns all claims with 
all rights arising from the resale of the reserved goods to us in full. We accept this 
assignment. Should the Customer sell the reserved goods – after processing / combination 
– together with goods not belonging to the Customer, the Customer here and now assigns 
to us the claims resulting from resale in the amount of the value of the reserved goods along 
with all ancillary rights. We accept this assignment right now. The Customer is entitled to 
collect this claim even after assignment. However, we reserve the right to collect the claim 
ourselves as soon as the Customer fails to properly meet payment obligations and enters 
into default, or reasonable doubt about the Customer’s solvency and credit standing exists. 
At our request, the amount of the assigned claim, the person of the debtor and all other 
information required for collection must be provided, the corresponding documents must 
be handed over and the debtor must be notified of the assignment.

6. The right to further processing and resale ends with withdrawal from the contract.
7. During the Customer’s standard business hours, we are at all times entitled to enter the 

offices and operating premises to check the reserved goods and to take possession of the 
reserved goods insofar as the Customer is unable to invoke rights to possession.

§ 7 Defect claims
1. The Customer shall be entitled to claims for defects only if the Customer’s duties to inspect 

and report pursuant to Section 377 of the German Commercial Code (HGB) have been duly 
complied with. In the event that complaints are not reported in due time and / or in due 
form, the goods shall be regarded as accepted.

2. For the delivery of objects, we are free to decide to affect supplementary performance either 
by repair or replacement. If supplementary performance fails, the Customer can at his 
choice demand a reduction, withdrawal or compensation. In the event of only minor defects 
the Customer has no right to withdrawal.

3. As a matter of principle, the nature of the goods purchased shall be defined solely by our 
order confirmation. Public statements, recommendations or advertisements by us or third 
parties do not constitute contractual statements as to the nature of the goods.

4. The period of limitation for defect claims is based on § 438 of the German Civil Code (BGB) 
as long as no deviating time limits have been expressly agreed.

5. The Customer is not entitled to assign claims for material defects.

§ 8 Liability
1. We accept liability within legal provisions, provided the Customer asserts claims for 

damages that are based on intent or gross negligence. In the event of minor negligence, our 
liability is limited to predictable, typically occurring damage. We are not liable in the event of 
minor negligence of non-essential contractual obligations whose violation does not threaten 
the performance of the contract. This also applies to breach of duty by our legal 
representatives or vicarious agents.

2. Liability for negligent injury to life or limb or the impairment of a person’s health remains 
unaffected from the above limitations of liability; this also applies to the Customer’s claims 
according to the German Product Liability Act (Produkthaftungsgesetz).

§ 9 Concluding provisions
1. The law of the Federal Republic of Germany shall apply. The UN Convention on the 

International Sale of Goods shall not be applicable.
2. To take legal effect, subsidiary agreements and amendments must be confirmed in writing. 

This likewise applies to any modification of the clause stipulating the written form.
3. Unless otherwise specified in the order confirmation, our headquarters are the place of 

fulfilment. The exclusive place of jurisdiction for all disputes arising from this contract shall 
be Bielefeld, Germany. 

4. Insofar as individual terms of the contract including these General Terms and Conditions 
should be or become ineffective either in whole or in part, this shall not affect the validity of 
the remaining provisions. The invalid provision shall be replaced by a clause that comes as 
close as possible to the intended purpose without being invalid. This also applies to any 
contractual gap.

Spare Parts Order Form
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weiter auf Seite   
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Order: Spare Parts to Hörmann KG: Invoicing will be done by Hörmann KG/VKG. 

The fields with a grey border will be filled out at the factory. 

Customer no.: Customer: 
Invoice via: 
Delivery address:* 

 Fax: 
Order no./date/com.: Requested date: WK 
Quotation no./dd.: Delivery key: Sales Office: Sheet: / 
Paym. conditions: Administrator: Date: 

Pos. C. no. Type No. Art. No. Article designation Quantity ME* Unit price in 
€ 

- - - 11860 Fitting according to hourly rate. 
* ME = Unit 1 = pc 

2 = m 
3 = kg 
4 = hour 

Total in € 
+ VAT

Please take information from the data label! 
Order number Product number 

Place, date Stamp and signature 
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General Terms and Conditions of Sale and Delivery (issued 1.3.2020)

Hörmann KG Verkaufsgesellschaft • 33803 Steinhagen • Telephone +49 (0)5204 915-0 • Telefax +49 (0)5204 915-277

§ 1 General
1. Our General Terms and Conditions of Sale and Delivery apply to all deliveries and services 

in accordance with the contract concluded between us and the Customer.
2. Our General Terms and Conditions of Sale and Delivery are exclusively applicable; 

Customers’ conditions which conflict with or deviate from our conditions are not recognised 
unless we have agreed to them expressly in writing. 

3. Our General Terms and Conditions of Sale and Delivery apply only to transactions with 
business entities as per Section 14 of the German Civil Code (BGB).

§ 2 Entry into contract
1. Our offers are without engagement and non-binding, unless otherwise agreed. Our order 

confirmation is decisive for nature and scope. We reserve the right to make technical 
changes as well as changes to form, colour and / or weight insofar as is reasonable.

2. The offer shall be regarded as accepted only when an order confirmation is issued or the 
goods are dispatched. The issue of a confirmation of receipt or the receipt of a telephone 
order do not constitute a binding acceptance. In the case of goods that have to be made 
to order, following our written confirmation the contract shall be regarded as having been 
concluded even if details of its execution which may affect price and delivery remain to be 
clarified. The right to make design and form changes during the delivery period is reserved, 
provided that the subject of delivery and its function and appearance are not fundamentally 
altered thereby. There will be no resulting change in price.

3. In respect of figures, drawings, calculations and similar documents, we reserve ownership 
and copyright. This likewise applies to such documents designated as “confidential”. These 
documents may not be made available to third parties without our express prior approval.

§ 3 Prices and terms of payment
1. Unless otherwise specified in the order confirmation, our prices apply “ex works”, excluding 

transport and fitting, which shall be invoiced separately. Costs for packaging, with the 
exception of small and spare parts, are included. The value added tax as required by law is 
not included in our prices; this tax will be shown separately on the invoice at the legal rate 
applicable on the date of invoicing. 

2. Our invoices shall be due to be paid net (without deduction) within 30 days. The deduction 
of discounts requires a special agreement in writing. 

3. Should the price of materials or taxes and levies be increased after the contract has been 
concluded, we shall be entitled to adjust our prices accordingly if there are at least 4 months 
between entry into contract and intended delivery.

4. Should the Customer commission not only delivery but also fitting or similar services, these 
shall be invoiced by the hour unless a fixed rate has been agreed expressly. Our valid Terms 
and Conditions of Installation shall apply to all assembly services.

5. We are entitled, even in the case of conflicting Customer conditions, to set off payments 
against the Customer’s previous debts. If costs and interest have already incurred, we are 
entitled to set off the payment against the costs, then to the interest and finally to the main 
service.

6. We are also entitled to make our remaining claims immediately payable and render the 
execution of all further services subject to an advance payment or provision of security, if 
we become aware of circumstances that call the solvency and the credit standing of the 
Customer in question, in particular in the event of default in payment. The right to claim 
further damages will remain unaffected.

7. During the delay, the Customer cannot invoke the right to possession. Any claim for return 
on our side during a delay on the Customer’s side shall only be considered as withdrawal 
from the contract if we have specified this expressly in writing.

8. The Customer shall only have the right to offsetting if the Customer’s counterclaims have 
been determined without further legal recourse, beyond dispute or if the counterclaims have 
been recognised by us. The Customer can only exert a right of retention if and when the 
counterclaim rests on the same contractual relationship.

§ 4 Place of fulfillment, transfer of risk
1. Unless otherwise specified in the order confirmation, a delivery “ex works” (INCOTERMS 

2010) has been agreed. The danger of accidental loss or deterioration of the goods 
purchased passes to the Customer upon hand-over of the goods to the shipping agent, the 
freight forwarder or the person or establishment otherwise appointed to execute the 
shipment. This shall likewise apply in case of partial delivery or if we have taken over other 
services (e.g. shipping or fitting).

2. Should the Customer be in default of acceptance, the danger of accidental loss or 
deterioration of the goods purchased shall pass to the Customer. Any storage costs 
incurred shall comply with Section 5 No. 3.

3. If carriage paid delivery of the goods has been agreed, the means of transport must be 
unloaded immediately by the Customer. Waiting times will always be at the Customer’s 
expense. Direct delivery to site shall always be regarded as on truck on an even, drivable 
road. Unloading including transportation to the place of use or storage is the responsibility 
of the Customer who in the event of delay must bear the costs and danger of unloading, 
stacking, storage or return transport. The recipient acting on behalf of the Customer at the 
place of unloading shall be regarded as authorised to accept the load with binding effect.

§ 5 Delivery times
1. The period of delivery specified by us shall only begin after clarification of all technical 

questions.
2. Information on delivery dates shall be considered the expected periods of delivery and are 

always subject to correct and timely delivery by suppliers and / or other manufacturers to 
us. The Customer may only set a time limit for the supply / performance if the expected 
delivery date has been exceeded by more than three weeks. This time limit must be 
reasonable and must amount to a minimum of three weeks. Claims for damages due to 
non-compliance with an expected delivery date are excluded. Delays in supply and 
performance as a result of force majeure or as a result of events which materially impede or 
prevent us from making delivery – including in particular subsequent material procurement 
difficulties for which we are not responsible, interruption of operations, strikes, lockouts, 
official directives, etc., even if these affect our suppliers or sub-suppliers – will be notified to 
the Customer immediately. Events of this type entitle us to withdraw from the contract either 
in whole or in part if the order is not yet completed. In the event of withdrawal, any 
compensating measures already performed for the Customer shall be reimbursed 
immediately.

3. Should the Customer be in delay of acceptance, we are entitled to store the goods at the 
Customer’s danger and expense. For the corresponding storage costs, we can optionally 
demand reimbursement of the actually incurred costs or of a fixed rate of 5 % of the invoice 
sum for each commenced month. This also applies to storage by us. The Customer has the 
right to prove less damage in the event of a claim to flat-rate damage reimbursement.

4. Should, after the time limit set by us has expired, the Customer refuse to accept the goods 
or declare to no longer want to accept the goods without entitlement to do so, we can also 
demand damage compensation due to non-fulfilment. 

5. Partial deliveries are permissible to a reasonable extent.

§ 6 Reservation of title
1. We reserve ownership of the goods until complete payment of all claims from the ongoing 

business relationship with the Customer. Should the value of the reserved goods exceed 
the claims to be secured from the ongoing business relationship with the Customer by more 
than 20 %, we are obligated to release the reserved goods on Customer request. The 
selection of the securities to be released is at our discretion.

2. While retention of title is in effect, the Customer is obligated to treat the goods purchased 
with care and sufficiently insure them against fire and water damage and theft at their value 
when new and at the Customer’s expense. Any claims asserted for damages by the 
Customer against the insurer or other third parties due to deterioration of the reserved 
goods are right now signed over to us at the amount of the invoice sum. Should maintenance 
and inspection work be required, the Customer shall perform said work regularly at the 
Customer’s own expense. The Customer must inform us immediately and in writing of all 
access of third parties to the goods, in particular of all foreclose and any damage to or 
destruction of the goods. The Customer must inform us of a change in possession of the 
goods as well as a change in the Customer’s address immediately. The Customer must 
reimburse us of all damage and costs caused by a violation of this obligation and resulting 
necessary intervention measures to prevent access of third parties to the goods. In the 
event of access by third parties, the Customer must also provide us with the necessary help 
to assume our rights.

3. The Customer is not permitted to pledge reserved goods nor assign them as security.
4. Processing or transformation of goods supplied subject to the reservation of title is always 

undertaken by the Customer on our behalf. If the reserved goods are treated, processed or 
mixed, the reserved title to the processed or mixed goods shall continue. If the reserved 
goods are processed or combined inextricably with items which are not our property, we 
shall acquire ownership of the new object in the ratio of the invoice value of the reserved 
goods to the invoice value of the other goods used at the time of processing or combination. 
The resulting co-ownership rights shall be deemed to be reserved goods in accordance 
with these Terms and Conditions. If our goods are joined or combined inextricably with 
other movable items into a single object and this other object is to be considered the main 
object, the Customer shall concede proportionate joint ownership to us should the main 
object belong to the Customer. In the aforementioned cases, the Customer here and now 
assigns all ownership rights to the processed, joined, or combined goods to us. Instead of 
a transfer, the Customer shall hold the processed, joined, or combined object in safe 
custody on our behalf. For the object resulting from processing, use, or combination, the 
same applies in all other respects as for reserved goods.

5. The Customer is entitled to resell goods supplied subject to reservation of title by way of 
due and proper business transactions. The Customer here and now assigns all claims with 
all rights arising from the resale of the reserved goods to us in full. We accept this 
assignment. Should the Customer sell the reserved goods – after processing / combination 
– together with goods not belonging to the Customer, the Customer here and now assigns 
to us the claims resulting from resale in the amount of the value of the reserved goods along 
with all ancillary rights. We accept this assignment right now. The Customer is entitled to 
collect this claim even after assignment. However, we reserve the right to collect the claim 
ourselves as soon as the Customer fails to properly meet payment obligations and enters 
into default, or reasonable doubt about the Customer’s solvency and credit standing exists. 
At our request, the amount of the assigned claim, the person of the debtor and all other 
information required for collection must be provided, the corresponding documents must 
be handed over and the debtor must be notified of the assignment.

6. The right to further processing and resale ends with withdrawal from the contract.
7. During the Customer’s standard business hours, we are at all times entitled to enter the 

offices and operating premises to check the reserved goods and to take possession of the 
reserved goods insofar as the Customer is unable to invoke rights to possession.

§ 7 Defect claims
1. The Customer shall be entitled to claims for defects only if the Customer’s duties to inspect 

and report pursuant to Section 377 of the German Commercial Code (HGB) have been duly 
complied with. In the event that complaints are not reported in due time and / or in due 
form, the goods shall be regarded as accepted.

2. For the delivery of objects, we are free to decide to affect supplementary performance either 
by repair or replacement. If supplementary performance fails, the Customer can at his 
choice demand a reduction, withdrawal or compensation. In the event of only minor defects 
the Customer has no right to withdrawal.

3. As a matter of principle, the nature of the goods purchased shall be defined solely by our 
order confirmation. Public statements, recommendations or advertisements by us or third 
parties do not constitute contractual statements as to the nature of the goods.

4. The period of limitation for defect claims is based on § 438 of the German Civil Code (BGB) 
as long as no deviating time limits have been expressly agreed.

5. The Customer is not entitled to assign claims for material defects.

§ 8 Liability
1. We accept liability within legal provisions, provided the Customer asserts claims for 

damages that are based on intent or gross negligence. In the event of minor negligence, our 
liability is limited to predictable, typically occurring damage. We are not liable in the event of 
minor negligence of non-essential contractual obligations whose violation does not threaten 
the performance of the contract. This also applies to breach of duty by our legal 
representatives or vicarious agents.

2. Liability for negligent injury to life or limb or the impairment of a person’s health remains 
unaffected from the above limitations of liability; this also applies to the Customer’s claims 
according to the German Product Liability Act (Produkthaftungsgesetz).

§ 9 Concluding provisions
1. The law of the Federal Republic of Germany shall apply. The UN Convention on the 

International Sale of Goods shall not be applicable.
2. To take legal effect, subsidiary agreements and amendments must be confirmed in writing. 

This likewise applies to any modification of the clause stipulating the written form.
3. Unless otherwise specified in the order confirmation, our headquarters are the place of 

fulfilment. The exclusive place of jurisdiction for all disputes arising from this contract shall 
be Bielefeld, Germany. 

4. Insofar as individual terms of the contract including these General Terms and Conditions 
should be or become ineffective either in whole or in part, this shall not affect the validity of 
the remaining provisions. The invalid provision shall be replaced by a clause that comes as 
close as possible to the intended purpose without being invalid. This also applies to any 
contractual gap.
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Hörmann: Quality without Compromise

GARAGE DOORS

OPERATORS

INDUSTRIAL DOORS

LOADING EQUIPMENT

HINGED DOORS

DOOR FRAMES

Hörmann Alkmaar B.V., Netherlands Hörmann Legnica Sp. z o.o., Poland

Hörmann KG Amshausen, Germany

Hörmann KG Dissen, Germany

Hörmann KG Werne, Germany

Hörmann KG Antriebstechnik, Germany

Hörmann KG Eckelhausen, Germany

Hörmann KG Brandis, Germany

Hörmann KG Freisen, Germany

Hörmann KG Brockhagen, Germany

Hörmann KG Ichtershausen, Germany

Hörmann Tianjin, China Hörmann LLC, Montgomery IL, USA Hörmann Flexon LLC, Burgettstown PA, USA

Hörmann Beijing, China

Shakti Hörmann Pvt. Ltd., India

Hörmann is the only manufacturer worldwide that offers you  

a complete range of all major building products from one source. 

We manufacture in highly-specialised factories using the latest  

production technologies. The close-meshed network of sales  

and service companies throughout Europe, and activities in the  

USA and Asia, make Hörmann your strong partner for first-class  

building products, offering “Quality without Compromise”.

Hörmann (UK) Ltd, Gee Road, Coalville, Leicestershire LE67 4JW 
Phone (01530) 513000, Fax (01530) 513001
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