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Why myQ?

Vision

Giving the power of access and knowledge
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Introduction

myQ SYSTEM

Introduced in 2011 in US and 2013 in Europe

= Completely owned and maintained by Chamberlain Group

= |nitially only monitoring and control features for garage door openers

» In the meantime, strong extension of features and compatible products for access solutions
» |n Europe focus on residential garage and gate operators

= myQ App for iOS and Android devices, 5 languages: EN, NL, DE, FR, ES

= Apple Watch compatible
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Functions Overview

myQ SYSTEM

= Monitoring

= Control

= Access Management (myQ guest)
= Schedules

= Notifications

= History Log
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Monitoring

myQ FUNCTIONS

ol F - (

LiftMaster Home ¥ Ih

= Status indication per device e.g. closed for 1 hour
Open / Closed / Stopped / Offline ®

myQ Gateway LiftMaster

= Push notifications
Garage Door 1 (800N)
. . . @ Open
= Mail notifications

Garage Door Rainbow

Closed

for 4 minutes

O InSight @ Gate Eau Rouge
= Stopped

Monitoring the status and activity has a much higher o 1 minute

&

value than a control over the door (according to
customer feedback).

myQ Light Garage Rain..e

Off
& C]

History Discover

03()

I
)
3
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Control

myQ FUNCTIONS

= Opening
» Closing

= On/ Off for lights

CHAMBERLAIN
GROUP

141

Home

Garage Door Rainbow
open
for 1 minute

w T -

LiftMaster Home = ()]

myQ Gateway LiftMaster

Garage Door 1 (800N)

Closed

for 12 seconds

Gate Eau Rouge

Stopped

for 1 day

myQ Light Garage Rain..o

& ©]

Users History Discaver

14:1 W T .

@ LiftMaster Home ()]

myQ Gateway LiftMaster

. e
Garage Door 1 (800N)

Open

for 1 day

Garage Door Rainbow
open
for 1 minute

Gate Eau Rouge

Stopped

for 1 day

myQ Light Garage Rain..e

f & ©

Home Users Histary Discover

14:10

Home

)

-
LiftMaster Home now

myQ Light Garage Rainbow turned off by
Grigory Trusov 02:10 PM Jun 24

myQ Gateway LiftMaster

v e
Garage Door Rainbow

Open

for 1 minute

Gate Eau Rouge

Stopped
for 1 day

myQ Light Garage Rain...
Off coe

for 4 seconds

& €]

Users History Discover

(il

o ||

©
©
o
e

Home

w T -

LiftMaster Home = ()]

Garage Door 1 (800N)

Open

for 1 day

Garage Door Rainbow

Open

for 43 seconds

Gate Eau Rouge

Stopped

for 1day

myQ Light Garage Rain...

On

for 9 seconds °

& ©]

Users History Discaver
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Access Management: myQ guest -t

myQ FUNCTIONS

= |nvite up to 2 co-owners and 5 guests L B
= Co-owner: extended access with rights to add and delete devices, add guests, see history etc.
= Guest: only in control of enabled devices i : v e
Full time / Recurring / Temporary access ¢ x I
= Can always be changed or removed e oty v ‘ "
] ] devices? o Select Devices
= Invite valid 7 days o
. Temporary O - \ _ .
= |nvited person needs myQ account | . @ 0O|a @ O
s MWW PO , = : .: : =
@ All Day Access C) Ee o mQyQ Liaht g
cart e e Rouge Garage Rainb... Light
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Access Management: myQ guest

CO-OWNER EXPLAINED

Invite your family members or people you
trust to help manage your myQ home from
their own myQ accounts.

What's shared

Co-Owners will have access to view and
control devices in the home. They will also

have access to any new devices added later.

This may include the garage door opener,
cameras, locks, lights, etc.

History, Notifications and Schedules

Co-Owners will be able to view history logs
and set up new notifications for all myQ
device activities, such as opening or closing
the garage door. They can create or modify
existing schedules. All device actions
initiated by Co-Owner will be recorded.

Manage Guests

Co-Owners can invite guests or other Co-
Owners. They can revoke or modify existing
Guest or Co-Owner permissions.

This feature is not intended for guests under
16 years of age. By tapping ‘send’ you are
confirming your guest is 16 years of age or
older.

CHAMBERLAIN
GROUP
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Access Management: myQ guest

GUEST EXPLAINED

Granting smart access empowers family
members, friends or service workers to
seamlessly perform tasks with their own
myQ account without your supervision.

What's shared

Guests will have limited access to specific
devices you share during specified time
periods. Their access is limited to opening or
closing a garage door, locking or unlocking a
door or turning a light on or off.

What's shared

Guests will have limited access to specific
devices you share during specified time
periods. Their access is limited to opening or
closing a garage door, locking or unlocking a
door or turning a light on or off.

History, Notifications and Schedules

Guests will not have access to history,
notification and schedules. All Guest-initiated
device actions will be recorded.

This feature is not intended for guests under
16 years of age. By tapping ‘send’ you are
confirming your guest is 16 years of age or
older.

CHAMBERLAIN
GROUP
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Schedules

myQ FUNCTIONS

= Schedule actions for your devices on pre-set timing
» For automation products: closing only
= Optional notifications when executed per push message or malil

14:50 wl T ) 11:06 T . 11:06 w T Em)
- A P
x < X < X

Select Devices

Choose the device(s) you want to action. Choose Time . .
Notification Type

How would you like to be notified when your
schedule is activated?

When should this schedule action?

a D‘@ D’@ a Time 21:00

Garage Door Garage Door 1 Push Notifications

EQUIPbaie2021 Rainbow (800N) S 0 o @ o o s ()

‘ 3 b ‘ Emails
] O e O| ¢ O
Gate Eau myQ Light
Rouge Garage Rainb... Light
CHAMBERLAIN
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Notifications

myQ FUNCTIONS

» Push message or e-mail or both

» [ndividually per each device

» Choice of events

= Optional reminder after timer countdown
= Optional day and time setting
CHAMBERLAIN

GROUP

14:51

=

< Garage Door Rainbow
Notifications

w7 @)

X

Choose notifications you want to receive

when your device is in use.

[Notification Name

Opened

Stopped

Closed

v

v

v

When would you like to be notified of the above

chosen actions?

Immediately

Remind Me
Notify me if my door remains open or closed
for a set amount of time.

When should this notification be active?

Custom Time and Day

How would you like to be notified?

«©
»

»

How would you like to be notified?
Push Notification O

Email
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History log

myQ FUNCTIONS

= Access events tracked in a log

= Also account activity events are tracked
e.g. invites of guests by co-owners

» Log history is 30 days

= Can be filtered to single devices

CHAMBERLAIN

GROUP

14:26

@

Home

¢ o (m)
History = —
LiftMaster Home u -
Access Motion Activity
Today
Garage Door 1 (800N)
Opened 212 PM
Garage Door 1 (800N)
Closed 211 PM
myQ Light Garage Rainbow
Off by Grigory Trusov 2:10 PM
myQ Light Garage Rainbow
On by Grigory Trusov 2:10 PM
Garage Door Rainbow
Opened by Grigory Trusov 2:09 PM
Yesterday

Gate Eau Rouge
Stopped 11:28 AM
Gate Eau Rouge
Stopped 11:28 AM

o

& ©

Users History Discover

14:27 il F @)

Select Filters
Devices

(@& EQUIPbaie2021 (O )

(@ Light O)
[B Garage Door 1(800N) @

[B Garage Door Rainbow @

(m Gate EauRouge Q) )

Q myQ Light Garage Rain... @
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Installation and myQ Set-up Procedure

TOTAL GARAGE CONTROL

Install hardware (router, gateway, end devices)

Create a myQ account.

Ensure the user selects the correct Country Code ( UK etc ). Not U.S.

Learn end devices to myQ system

Overview account and myQ app

CHAMBERLAIN

GROUP | Confidential | © Chamberlain Group, Inc | 16



Hardware Installation

EASY AND SMART

= Use of photocells is mandatory when myQ is used O Legal Notice

= Connect your gateway to your router via LAN cable.

Use of presence detecting device (photocells) is

Green pOint solid on once server connected. mandatory as per standards for unattended use case

which is automatic close or operation via smart phone.

» End device installation according to respective manual.

Currently available product groups:
Garage Door Operators (complete High-Line series + WiFi LM3800W)

Gate Operators (new EVK line and operators with CB124EV)
myQ remote light (872EV)

gEéMPBERLAIN | Confidential | © Chamberlain Group, Inc| 17



myQ Account Creation

INSTALLATION PROCEDURE

Create a myQ Account

)
'

10:57 wl 7

< Search
myQ Garage &

Access Control
my Q Smart Garage Door Opener

[ open J t

v o

4.5 4+ =

1.8 8.8 81 Years Old Lifestyle The C
What's New Version History

Version 5.208.0 3d ago

CHAMBERLAIN
GROUP

11:28

LiftMaster Home »

myQ Gateway LiftMaster

Garage Door 1 (800N)
Open
for 2 minutes

e
—
—
—

Garage Door Rainbow

Closed

for 4 minutes

Gate Eau Rouge

Stopped

for 1 minute

off
& O

myQ Light Garage Rain..o

Discover

| Confidential | © Chamberlain Group, Inc | 18



Learn End Devices to myQ

MAKE LIFE SIMPLER AND YOUR GARAGE MORE SECURE

= Step 1: learn gateway into myQ app
Option A: use quick action button and chose devices

Users

Option B: go to Account - Device

What would you like to add?
[ Device

Q Notification
Schedule

&R User

Management - + button

11:39

gateway Office SB

ot
Grigory's Home v
Shared

CHAMBERLAIN
GROUP

11:14
4 Device Management
HUBS
France
Select hub to pair devices/sensors

HOMEKIT HOMES

y -
_|_

11:00 w T )

Device Setup

Choose the myQ device you would like
to setup below.

Garage Door Opener
Wall Installed

- Internet Gateway

Don't See Your Device

| Confidential | © Chamberlain Group, Inc | 19



Learn End Devices to myQ

MAKE LIFE SIMPLER AND YOUR GARAGE MORE SECURE

= Step 1: learn gateway into myQ app - chose gateway and proceed with App instructions

11:00

o))

x 0

Device Setup

Choose the myQ device you would like
to setup below.

Garage Door Opener
Wall Installed

- Internet Gateway

Don't See Your Device

11:03 o T
<
Serial Number

Enter the 10 digit serial number that is
located under the cover of the opener. It
will start with a zero or one.

m

S e—
T
e - |

T -
s
IETTE BT L

1 2 3 A B

4 5 6 c )

7 8 9 E F
CLEAR 0 a m

CHAMBERLAIN

GROUP

Scan or enter the serial number of the
new gateway (located on the back
label of the gateway).

Once confirmed proceed with naming
the gateway.

| Confidential | © Chamberlain Group, Inc | 20



Learn End Devices to myQ

MAKE LIFE SIMPLER AND YOUR GARAGE MORE SECURE

= Step 2a: learn the garage door operator to the gateway

< Add New Device Cancel  Add New Device < Add New Choose a myQ garage
o o b O Aoy vt e suceess! door opener and follow
U N Enter a name for your new device: app instructions:
16:50 ! T - z:r:gtgcorusoowj
Cancel Add New Device Press “Learn Button” on
the operator (same as
& SHLECTTHE DEVICE O ANT 0 200 ¢ Waiin o dvice. with transmitter).
myQ Garage Door Opener ‘ - ‘ “
Gate Operator 0 o 0 © Once confirmed by the
LED Remote Light O MM g oOA g 1234567890 app,provide operator
000 = o -1 =i ) €& @ |l pame, e.q. garage 1.
— VMl [T  Hsane
ABC Leerzeichen Weiter
® O
CHAMBERLAIN | Confidential | © Chamberlain Group, Inc | 21
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Learn End Devices to myQ

MAKE LIFE SIMPLER AND YOUR GARAGE MORE SECURE

= Step 2b: learn the gate operator to the gateway

11:26 o T - 1:27 o T - 1:27 wl T .
< Add New Device Cancel Add New Device < Add New C h o0ose a myQ g ate
Walk up to your Gate Operator and locate its Ensure the gate is in the closed position. Success! O pe n e r an d fo I IOW ap p
Learn (S) or Reset button (depending on the Press the Learn (S) or Reset button on your
madel you have, see below illustrations). Gate Operator. H H .
Then press the Next button below. Enter a name for your new device: I nStru Ctl o nS "
16:50 W =T mm Device Mame
G Gate EsuRougd
. 13 )
Cancel Add New Device Press “Learn Button” on
the operator (same as

SELECT THE DEVICE YOU WANT TO ADD:

' Waiting for device... With trans m itte r) .

myQ Garage Door Opener

’ Gate Operator

Once confirmed by the

LED Remote Light awelrtzuiopul app,provide operator
asdfghijklsal name,e.qg.garage 1.
y]xjelv]b]nm
- Leerzeichen -
] Y
CHAMBERLAIN
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Learn End Devices to myQ

MAKE LIFE SIMPLER AND YOUR GARAGE MORE SECURE

= Step 2c: learn the myQ lights to the gateway

11:18 w T - 11:18 w T 11:27 o T
< Add New Device Cancel Add New Device < Add New C h o0ose a myQ I |g htS
Now, press and release the Learn Button on Now, press and release the Learn Button on Success! an d fol IOW ap p
your Remote LED.
Instructions:

your Remote LED.
Enter a name for your new device:

Device Mame
Gate Eau Roug#

o T (.

Press “Learn Button” on
the lights (same as with
transmitter).

16:50

Cancel Add New Device

Waiting for device...

SELECT THE DEVICE YOU WANT TO ADD:

myQ Garage Door Opener ‘
Once confirmed by the
qwe rtzuiopdidl app,provide lights

Gate Operator _ s = .
' < |

LED Remote Light ’ g
- g asdflghiklsal pame, e.g.light garagel.

| Confidential | © Chamberlain Group, Inc | 23
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Adding New Device

CONNECTED, RELIABLE, SECURE

To add a new device to existing gateway just go into Account =» Device Management =» Chose the
Gateway = Push Add New = Chose device to be added =» Follow procedure to add a new device

. | 11:28

LiftMaster Home v

myQ Gateway LiftMaster

Garage Door 1 (800N)
Open
for 2 minutes

Garage Door Rainbow

@ Closed

for 4 minutes

o T -

)}

114

Account

Grigory Trusov

grigory.trusov.

.myq.europe@gmail.com

6} Support

Manage Account

Invitations

Device Management '

9)
'

15:04
4 Device Management

HUBS

France

myQ Gateway LiftMaster '
Select hub to pair devices/sensors

HOMEKIT HOMES

Add Home...

wl T -

+

15:04 ol T -

< Hub Save

Hub Name
myQ Gateway LiftMaster

DEVICES/SENSORS PAIRED TO THIS HUB

Garage Door 1 (800N)
Garage Door Rainbow
Gate Eau Rouge

myQ Light Garage Rainbow

Add New

16:50

Cancel

SELECT THE DEVICE YOU WANT TO ADD:

myQ Garage Door Opener
Gate Operator

LED Remote Light

Add New Device

CHAMBERLAIN
GROUP
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Overview

NAVIGATION BUTTONS

Account management and settings mmh @  vesertomer )

myQ Gateway Lift aster

Garage Door 1 (800N)

Open

Connected devices and status —@ for 2 minutes

Garage Door Rainbow

Guest management

Home button eeeesssssssss—)

11:28 o 7T

<ssssmmmmm S\itch connected devices view

Switch between locations

s Device settings and action button

History log

Quick action button

In app news

CHAMBERLAIN
GROUP
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Manage Account

ACCOUNT

‘ 19:28 iy 1:14 wl T - 1:14 wl T -
@ o x Account < Manage Account

LiftMaster Home v

myQ Gateway LiftMaster
Edit Profile >
o e
Garage Door 1 (800N) Grigory Trusov Manage Home >
grigory.trusov.myq.europe@gmail.com
Open ‘
. Change Email >
for 2 minutes

@ Support

) | Manage Account > | —
Garage Door Rainbow

Closed e Invitations >

for 4 minutes

Change Password >

Notification Settings >

[ =]
—
—
—

Device Management > O A d V I C e

Want to delete account?

Gate Eau Rouge Security 2
Stopped Privacy/Legal > Delete your end devices and
for T minute gateways first, only then delete
Sign Out your accou nt.
myQ Light Garage Rai“‘-o myQ app version 5.208.0.29117
Q Off — Delete Account
] & ®
Home Users History Discover
CHAMBERLAIN

| Confidential | © Chamberlain Group, Inc| 26
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Invitations

ACCOUNT

A.....!‘ 1:28

Open

for 2 minutes

== Closed

for 4 minutes

Gate Eau Rouge

Stopped

for 1 minute

O off
PN & ®

LiftMaster Home v

myQ Gateway LiftMaster

Garage Door 1 (800N)

Garage Door Rainbow

Home Users History

.])
L)

)]

myQ Light Garage Rain..

Discover

CHAMBERLAIN
GROUP

11:14 il T )

X Account

Grigory Trusov
grigory.trusov.myq.europe@gmail.com

Q Support
Manage Account >
Invitations >
Device Management >
Security >
Privacy/Legal >

Sign Out

myQ app version 5.208.0.29117

12:20 all T H)

< Invitations

No Invites

Have a bunch of family, friends and neighbors’
spare keys lying around?

Encourage them to get myQ-connected for a better
and safer way to manage access to their home.

| Confidential | © Chamberlain Group, Inc | 27



Device Management

ACCOUNT

\ 1:28

Home

il T -
LiftMaster Home v I
myQ Gateway LiftMaster
o e

Garage Door 1 (800N)

Open

for 2 minutes

Garage Door Rainbow

Closed

for 4 minutes

Gate Eau Rouge

Stopped

for 1 minute

myQ Light Garage Rain..

Off .
& ®©

Users History Discover

CHAMBERLAIN
GROUP

11:14 -

X Account

Grigory Trusov
grigory.trusov.myq.europe@gmail.com

@ Support

Manage Account
Invitations

Device Management
Security

Privacy/Legal

Sign Out

myQ app version 5.208.0.29117

1114
4 Device Management

HUBS

France

Select hub to pair devices/sensors
HOMEKIT HOMES

R And T Haus

My Home (Primary Home)

Add Home...

myQ® Help

| Confidential | © Chamberlain Group, Inc | 28



Security

ACCOUNT

\ 11:28 " ! 11:14 wl T ) 11:14 o T .
@ LiftMaster Home « [D] X Account < Security

D))
L

myQ Gateway LiftMaster LOGIN
°e Automatic Login 0
Garage Door 1 (800N) Grigory Trusov Passcode
grigory.trusov.myq.europe@gmail.com
open .ee
for 2 minutes ACCESSING THE ACCOUNT VIEW
Q Support
Passcode

. Manage Account >
Garage Door Rainbow

Closed e Invitations >

OPENING DOORS OR GATES

Passcode
for 4 minutes
Device Management >
Gate Eau Rouge - Security > -
Stopped Privacy/Legal >
for 1 minute
Sign Out
Q myQ Light Garage Rain.. myQ app version 5.208.0.29117
] & ®
Home Users History Discover

CHAMBERLAIN
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Privacy/Legal

ACCOUNT

11:28

Home

LiftMaster Home

myQ Gateway LiftMaster

Garage Door 1 (800N)

Open

for 2 minutes

Garage Door Rainbow

Closed

for 4 minutes

Gate Eau Rouge

Stopped

for 1 minute

myQ Light Garage Rain..

Off
& ©]

Users History Discover

11:14 il T

X Account

Grigory Trusov
grigory.trusov.myq.europe@gmail.com

Q Support

Manage Account
Invitations

Device Management
Security

Privacy/Legal

Sign Out

myQ app version 5.208.0.29117

CHAMBERLAIN
GROUP

12:26 "

< Privacy and Legal

License and Terms of Use
Privacy Statement
Legal Disclaimer

Cookie Settings

= (4
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Switch between Locations

ACCOUNT

11:28

il T |

LiftMaster Home v (W]

myQ Gateway LiftMaster

Garage Door 1 (800N)
Open
for 2 minutes

Garage Door Rainbow

Closed

for 4 minutes

Gate Eau Rouge
Stopped
for 1 minute

myQ Light Garage Rain..o

Off
& ©

History Discover

Select a home

LiftMaster Home

Grigory's Home (Shared)

[}®) Manage Home

CHAMBERLAIN
GROUP

Switch between locations enables
access to other locations on your
account or getting to locations shared
with you as a guest or co-owner.

“Shared” indicates it is location where
you are invited as a guest or co-owner.
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Connected Devices View

ACCOUNT

11:28

\? -

LiftMaster Home v (W]

myQ Gateway LiftMaster

Garage Door 1 (800N)
Open
for 2 minutes

Garage Door Rainbow

Closed

for 4 minutes

Gate Eau Rouge
Stopped
for 1 minute

myQ Light Garage Rain..o

off
8 O @

14:23 o T .

LiftMaster Home + [(H)]

Garage Door 1 (800N)

Open

for 11 minutes

Garage Door Rainbow

Open

for 14 minutes

Gate Eau Rouge

Stopped

for 1day

000°

myQ Light Garage Rain...

Q o
for 12 minutes °

CHAMBERLAIN
GROUP

14:23

w T

LiftMaster Home v ([

Gate Eau Rouge

Stopped

for 1 day

Connected devices

view button enables
different show of the
connected units:

- per unit

- per hub/gateway
- all together

| Confidential | © Chamberlain Group, Inc | 32



Device Settings Button

ACCOUNT

11:28

3

a T )
LiftMaster Home v (W]

myQ Gateway LiftMaster

L ]
Garage Door 1 (800&
open eee
for 2 minutes

Garage Door Rainbow

Closed

for 4 minutes

Gate Eau Rouge
Stopped
for 1 minute

myQ Light Garage Rain..o

off
& O @

14:21 a T

< Device Settings

Edit Name
Garage Door 1 (800N)

Notifications and Alerts >

Schedules >

{ Remove Device ]

Save

CHAMBERLAIN
GROUP

Device settings button enables
quick access to notifications and

schedules settings or enables

name change of device removal.
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Quick Action Button

ACCOUNT

11:28 wl T -
@ LiftMaster Home v (W]

myQ Gateway LiftMaster

. e
Garage Door 1 (800N)
Open
for 2 minutes

Garage Door Rainbow

==| Closed

for 4 minutes

_ Quick “Action Button” enables

@ Gate Eau Rouge users to add devices, set

Stopped \ P notifications and schedules as

Notification We” aS InVIte gueStS In tWO

myQ Light Garage Rain..o Cl IC kS .

Q Off » Schedule
f & O ©

O

|

02

User

CHAMBERLAIN
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History Log

ACCOUNT

11:28

Itk

w! T )
LiftMaster Home v I
myQ Gateway LiftMaster
. e

Garage Door 1 (800N)
Open
for 2 minutes

Garage Door Rainbow

Closed

for 4 minutes

Gate Eau Rouge
Stopped
for 1 minute

myQ Lig rage Rain..o

Off
& C)

Users History Discover

14:26

o

Home

v > m)
History = —
LiftMaster Home L -
Access Motion Activity
Today
Garage Door 1 (800N)
Opened 2112 PM
Garage Door 1 (800N)
Closed 211 PM
myQ Light Garage Rainbow
Off by Grigory Trusov 2:10 PM
myQ Light Garage Rainbow
On by Grigory Trusov 2:10 PM
Garage Door Rainbow
Opened by Grigory Trusov 2:09 PM
Yesterday
Gate Eau Rouge
Stopped 11:28 AM
Gate Eau Rouge
Stopped 1:28 AM

& ©

Users History

Discover

CHAMBERLAIN
GROUP

History log provides list of
device activity history up to
30 days.
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Guest Management

ACCOUNT

11:28

1,

Home

LiftMaster Home v (W]

myQ Gateway LiftMaster

Garage Door 1 (800N)
Open
for 2 minutes

Garage Door Rainbow

Closed

for 4 minutes

Gate Eau Rouge
Stopped
for 1 minute
\ myQ Light Garage Rain..o
Q) W off

8 O @

)
1

10:59

Users
LiftMaster Home

@
O
a

*
L2
Add Guests

Easily share and manage home access with myQ,
without sharing your password. Create guest
profiles and customize when guests have access to
your home.

CHAMBERLAIN
GROUP

Users button provides direct access
to the myQ guest feature enabling
management of up to two co-owners

and five guests.
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Guest Management

GENERAL

10:59 "

= mm)
Users
LiftMaster Home

~
”

44

Add Guests

Easily share and manage home access with myQ,
without sharing your password. Create guest
profiles and customize when guests have access to
your home.

@ a3 ©) O

Home Users History Discover

14:39

User Details

Who do you want to invite?

Name

Max

ol T

PN

X

Email

MAD.MAX@chamberlain.com

Confirm Email

MAD.MAX@chamberlain.com

14:40

Select Relationship
Your relationship with the user?

Family
Friend

Other

Please specify

Transporter

awl =T

FaN

x

11:08 al 7T
L

< X
Choose Access

Do you want to give full or partial access?

& Co-Owner
A Co-Owner is ideally a family
member or close friend you can trust >
to share the account with you -
including settings and features.

&) Guest

A Guest is someone who receives >
limited access, like a neighbor,
plumber or dog walker.

CHAMBERLAIN

GROUP
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14:41 il F
— .. —~
< X
G U E ST Select Access Period
When and how often do you want Max to
have access to your myQ-connected
devices?
11:08 wl = 11:09 wl =T 14:42 wl =
- Always O —_— S ~
< X < x Temporary < X
Choose Access Select Access Period starts Select Devices
Do you want to give full or partial access? When and how often do you want Grigory to 24.Jun 2022 14:40 Which myQ-connected devices would you
have access to your myQ-connected like to share with Max?
‘ Co-Owner devices? )
A Co-Owner is ideally a family Enee 14 wE- ) . "
member or close friend you can trust 2 Al oo IE50 - — 0 = 0
to share the account with you - ways < x @ @ & @
including settings and features.
Recurring O . Garage Door Garage Door 1
“ Guest Temporary Select Access Period EQUIPbaie2021 Rainbow (800N)
A Guest is someone who receives N \;I‘Vhen and how often do you want Max to L J L
i h : ave access to your myQ-connected p ~ 7 ~ - .
‘ limited access, like a neighbor, devices?
plumber or dog walker. Recurring [l Q Q O
Always .
Gate Eau myQ Light
Rouge Garage Rainb... Light
— Temporary L J L )L

Recurring

@ All Day Access
Start Time 14:41

End Time 15:41
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Guest Management

GUEST

14:42 all F
- —
< X

Select Devices

Which myQ-connected devices would you
like to share with Max?

a oOla glla o

Garage Door Garage Door 1
EQUIPbaie2021 Rainbow (800N)

\ J

r N ~
(] g g O
Gate Eau myQ Light
Rouge Garage Rainb... Light
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mn T (-

< X

Y W GLL UL WL TUUL YU DU ST VIDIUI L

What's shared

Guests will have limited access to specific
devices you share during specified time
periods. Their access is limited to opening or
closing a garage door, locking or unlocking a
door or turning a light on or off.

History, Notifications and Schedules

Guests will not have access to history,
notification and schedules. All Guest-initiated
device actions will be recorded.

This feature is not intended for guests under
16 years of age. By tapping ‘send’ you are
confirming your guest is 16 years of age or
older.

14:44

Guests

r

.

Users
LiftMaster Home

Max
Pending

Advice

Home

& C)

Users History

9)
'

Discover

—)

14:44 al F -
— = PN
Guest Details X
Max

MAD.MAX@chamberlain.com

Type of Access Recurring >

Shared Devices >

Remove Guest

Save
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Guest Management

WHAT INVITED CO-OWNERS AND GUESTS SEE

You are invited!

Hello

Grigory Trusov has invited you to join LiftMaster Home as a myQ® co-
owner. If you accept, you can control, back up and monitor the status of all
myQ devices in LiftMaster Home .

Current user of the myQ app:
Make sure you have the latest version of the myQ app.

New user of the myQ app:
Download the myQ app and then create an account with this email

address grigory trusov@chamberlain.com.

Get Started

Please accept this invitation within 7 S in the myQ a

CHAMBERLAIN

GROUP

O Require myQ app

Create account with the
mail address in invitation

Confirm within 7 days

After log-in chose the
shared home

Guest

You are invited!

Hello

Grigory Trusov has invited you to join LiftMaster Home as a myQ®
guest. If you agree, you will have limited access to LiftMaster Home. This
may include the ability to control, secure and monitor myQ devices such
as garage doors, locks, gates and luminaires.

Current user of the myQ app:
Make sure you have the latest version of the myQ app.

New user of the myQ app:
Download the myQ app and then create an account with this email

address grigory trusov@chamberiain.com.
Follow these 3 simple steps.

e John's Home >

Invitations X

l_ " —=
o Tap the accaunt kon e Tap Inuitatices e Accept the inuitation

Get Started

Please accept this invitation within 7 days in the myQ app.
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Home Button

ACCOUNT

)Y

10:59 "

Users
LiftMaster Home

9)
1

~
&

44

Add Guests

Easily share and manage home access with myQ,
without sharing your password. Create guest
profiles and customize when guests have access to
your home.

@ a3 ©) O

Home Users History Discover

CHAMBERLAIN

GROUP

11:28 wl =T
@ LiftMaster Home v (i

myQ Gateway LiftMaster

ce
Garage Door 1 (800N)
Open
for 2 minutes

Garage Door Rainbow

Closed

for 4 minutes

Gate Eau Rouge

Stopped

for 1 minute

myQ Light Garage Rain..o

Off
1] & O

Home Users History Discover

Home button brings

user back to start screen.
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Sales Argumentation

THE MOST IMPORTANT USPs

= Convenience and Peace of mind. 15t step: you have a smartphone

= Security: Access to app via face or PIN vs transmitter

= Cost: One time invest in GW+IR, but saving on remotes for children etc.
» Added safety through use of IRs

= Monitoring and control

= Scheduling

= Reliability

= System security through proprietary system

= Applicable across complete range of LiftMaster automation products

= Easy installation and setup

CHAMBERLAIN
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Avalilable Products

myQ ACCESSORIES

828EV 828EVK 827EV

myQ Internet Gateway. Also Gateway with Safety Sensor myQ LED radio light
requires safety sensors,

/71EVK or 770E.
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Available Marketing Material
myQ :

= Brochure in EN, NL, DE, FR
* Roll-ups DE, EN, FR

= Bottle opener

S’hart
ACC@SS
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Trouble shooting

KNOWN ISSUES

= NO connection to server:
Solution 1: try different ports on the router
Solution 2: use cross-over LAN cable or adapter

= Door does not close via myQ:
check if photocells are installed and connected correctly (red light is solid on)
align photocells or fix the connection

= myQ functions stopped working:
check if your phone and your app are up to date and update if required

= Gateway serial number not accepted:
Try one more time. Ensure you have a new gateway not connected before.
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Contacts and support

myQ

CHAMBERLAIN
GROUP

Direct
Support

Sales & technical support. UK based.
andrew.buckler@chamberlain.com
Tel: 07796 148957. Office 01935 823900.

Head Office Germany — support team
Technical:harold.brandel@chamberlain.com
Orders : markus.Janssen@chamberlain.com
Tel: +49 6818 7080 105.
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